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the seller is not un authorised SunTek® dedler for architectural window films; or

the application of the window film by the dedler does not comply with the
manufacturer's instructions und processes; or

more thun one window film is installed on a window or u window film is only purtidlly
instulled on the gluss; or

the windows ure double or friple-gluzed und dare mude of heterogyeneous com-
founds or ure structured, luminuted, putterned or reflecting or ure yluzed with wire
gluss; or

the window film is instulled on yluss on which there is puint, lettering, stickers or
putterns; or

the window film is instulled on gluss thut is obviously dumauged, broken or crucked
or hus drill-holes or other holes enubling light to be seen between the glass and the
frame; or

the window film is installed on plastic, acrylic, polycarbonate or substrates hot made
of gluss; or

the window film is instulled in very dirty or coustul ureus; or

dumugyes occur or ure cuused by hatural forces (accidents, floods, fires, explosions,
terrorism); or

one side of the glass is more than 3.5 metres in lenyth und the surfuce of double-
yluzed windows is over 4.64 squure metres; or

the window is in shudow due to externul overhanys, extensions, pillars etc.; or

the window hus been individudlly shaped und is lurger thun 1.8 syudre metres; or

is of clear flout gluss thicker than 9.5 mm or of tinted flout glass thicker than 6 mm.
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WARRANTY FOR
WINDOW FILMS

SunTek

WINDOW FILMS

FILMS FOR RESIDENTIAL AND COMMERCIAL BUILDINGS

In addition to the stututory warranty SunTek Europe GmbH gyuaruntees that if used correctly
the architectural window film products (window films) covered by this contract ure free of
tears, dbrusion, demetdllisution, blister formation, deluminution und audhesive faults for the
periods stuted in the tuble below from the dute of installation.

EXTERIOR FILMS:

Products Vertical* glazing, horizontal/angled* Vertical or
sealed on all four glazing, sealed angled* glazing,
edges™™ on all four edges™* not sealed

Not recommended.

SXT Series ) ) )
(20 & 35) 7 yeuars 4 years Not covered in
gudruntee.
Not recommended.
SY Series 7 yeurs 4 yeurs Not covered in
guuruntee.
IXT Series Not recommended.
& 4 yeurs 2.5 yeurs Not covered in
SXT 50 gudruntee.

) Not recommended.
ULV'Series 5 yeurs 2.5 yeurs Not covered in
(50 & 80) o

guuruntee.
Not recommended.
S SR 4 yedrs 3 yedars Not covered in
Extern

guurantee.

* Verticul gluzing is defined us up to 15° deviution from the vertical, diagonal gluzing is defined us
more thun 20° deviation from the horizontal.

** Dow Corhiny 795, 995 or other ulternative neutrdl silicons are recommended us u seulunt in order
to comply with this guarantee.



INTERIOR FILMS: (Pleuse fill out clearly)

Customer information

Guarantee for residential Guarantee for commercial
Products installations. installations Dute of installation:
|
Silver PS/DS Series 30 yeurs 15 yeurs Nume:
Infinity PS Series 30 yeurs 15 yeurs Street:
Symphony PS Series 30 years 15 years Postcode: Towh:
Ultravision PS Series 30 yeaurs 15 years
Country:
Sufety & Security Series 15 yedrs 15 years
Anti Graffiti film 2 years 2 years Telephone: Sulll
DRMPS Series 10 yedurs 10 yedars
Signhuture of the customer:
White Mutte film 5 years 5 years
Black Out film 5 yeurs 5 yeurs Dealer information

Name of the dedler:

All installutions of interior film Must comply with the SunTek ,film to gluss™ guidelines. These

guidelines ure uvuiluble on request. Street:
In the event of a warranty claim Suntek Europe GmbH will provide the customer with a repla- Postcode: Town:
cement film free of churye for every window film covered by this contfruct. In addition, Suntek
Europe GmbH will bear part of the cost of removing und reinstalling the film. More informaution Country:
is avdiluble in the ,Suntek Europe Reinstallution Policy™.
Telephone: Emuail:
The warrunty is void if the window film is dumugyed ufter instullation by incorrect or inappropri-
ute cure or freuttment, fuulty installation, use on unsuituble ygluss, broken ygluss, fuulty double-
yluzing or luck of cleuning or cure. Signature of the instdller:
The wuarrunty does hot cover dumuges drising from the incorrect or unsuituble treatment of
the window film. This purticulurly upplies to scrautches due to improper hundling. [JDetuched house/Multiple dwellinyg [ Commercial building/upartment/other
Installations on More than 1,000 syudre metres ure hot recommended. This voids the warranty
uhless Suntek Europe GmbH has confirmed in writing that the installation is approved. [ Locution of installution in/on buildiny:
SunTek Europe GmbH recommends keepiny this cerfificute und the originul invoice for
installing the window film in o sufe place, in order to provide evidenhce of proper delivery Installation information
and instdllation in the event of u warranty claim. To make things simpler we recommend
completing the form attuched to this stutement und presenting it in the event of a warranty Warranty period Film type Totdl size in M? Roll humber
claim,

Suntek Europe GMmbH is hot liuble for uny further warranties given by third purties.

If any of these provisions should be invalid this does hot affect the validity of the remaining
forovisions.




